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ICP, Cigna Begin Collaborative Care Program 

ICP and Cigna have launched a collaborative care 

initiative, effective April 1, that is designed to improve 

patient access to care; enhance care coordination; 

improve patient health and the patient experience; and 

reduce costs. Cigna Collaborative Care is similar to 

Accountable Care Organizations (ACOs), which are 

focused on population health management. The 

partnership with ICP is Cigna's seventh such initiative in 

Connecticut. 

The program will include about 16,000 patients who are 

covered by Cigna and receive care from ICP member 

providers. Future ICP patients with Cigna coverage can be 

part of the program. 

 

Better Health, Better Experience 
”Across the state, our providers are well known for the 

quality care we deliver to our communities,” said Dr. 

James Cardon, CEO of ICP. “By working collaboratively 

with payers such as Cigna and focusing on improved care 

coordination and preventive care, we will lead the movement toward higher-quality care, better health and 

an enhanced patient experience.” 

 

 “This collaboration presents an excellent opportunity to help create a better health care delivery system,” 

said Dr. Robert Hockmuth, Cigna’s senior medical director for Connecticut. “When we reward doctors for 

results and focus on prevention, wellness, health improvement and care coordination, we can create a 

system that works for everyone who uses, pays for or delivers health care.” 

 

Care Coordination is Key 
ICP will monitor and coordinate all aspects of a patient’s care. Patients will continue to go to their current 

physicians and automatically receive the program benefits. There are no changes in any plan requirements 

regarding referrals to specialists. Patients most likely to see the immediate benefits of the program are those 

who need help managing chronic conditions, such as diabetes, heart disease and obesity. 

 

ICP’s RN clinical care coordinators, aligned with Cigna case managers, will help patients with chronic 

conditions or other health issues navigate the health care system. The coordinators will use patient-specific 

data from Cigna to identify patients being discharged from the hospital who might be at risk for readmission, 

as well as patients who may be overdue for important health screenings or who may have skipped a 

prescription refill. The coordinators are part of the physician-led care team that will help patients get the 

follow-up care or screenings they need, identify potential complications related to medications and help 

prevent chronic conditions from worsening. Care coordinators also will help patients schedule appointments; 
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Join Us! 
ICP Conference:  
The Mind/Body Connection: 
Integrating Behavioral Health & 

Primary Care 

 
September 18, 2014 
Maneeley’s, South Windsor 
11 a.m. to 4 p.m. 

 

Keynote Speaker:  
Dr. Henry Chung 
Vice President & Chief Medical Officer, 
Montefiore Care Management Organization, 

and Associate Professor, Dept. of Clinical 
Psychiatry, Albert Einstein College of Medicine 
 

More information to come! 

provide health education; and refer patients to Cigna's clinical-

support programs, such as disease-management programs for 

diabetes, heart disease and other conditions; and lifestyle-

management programs, such as programs for tobacco cessation, 

weight management and stress management.  

 

Cigna will compensate ICP for the medical and care coordination 

services it provides. Additionally, ICP may be rewarded through a 

pay-for-value structure if it meets targets for improving quality 

and lowering medical costs. 

 

Cigna has 80 collaborative arrangements with large physician 

groups in 27 states, which includes more than 36,000 doctors 

and more than 900,000 commercial customers. 

 

Recruitment Campaign Focuses on Primary Care  
ICP welcomes primary care physicians (PCPs) who are interested in 
ICP’s mission to be a high-performing network of integrated 
providers, who successfully deliver value-based population health. 
ICP continues to actively engage and recruit PCPs who are integral 
to achieving successful outcomes as we tackle population health. 
 
“Primary care physicians direct the management and coordination of 

patient care in an integrated-care model,” said Dr. Patrick Carroll, ICP’s chief medical officer. “Patients usually 
enter the health care system through PCPs.” 
 
Physicians who join ICP keep their independence and manage their practices as always. ICP helps with 
achievement of quality standards and cost reductions through a number of methods, including: 

 Collaboration with experienced care managers to improve the outcomes of high-risk patients 

 Access to a clinical pharmacist for medication reconciliation 

 Use of transition clinics to provide patients with access to care and to reduce readmissions 
 Partnerships with care-transition programs 
 Access to provider liaisons to respond to questions about contracting and other issues and provide training 

as needed 
 
ICP negotiates contracts for members to ensure physicians are paid for the value they provide, including in shared-

savings contracts. ICP has commercial shared-savings agreements with Anthem, ConnectiCare and Cigna; a 
Medicare Advantage Shared-Savings Agreement with Aetna; and Health Exchange agreements with Anthem, 
ConnectiCare and Health CT. In recognition of the important role primary care plays in driving quality, ICP has 
incentives in place, such as a per member/per month payment, to recognize increased accountability in measuring 
quality metrics.  
 
For more information and to request a meeting with the ICP administration and clinical leaders, contact Sharon 

Goulet at 860.263.3540 or at Sharon.goulet@hhchealt.org.  
 

If you have questions or suggestions, please send them to integratedcarepartners@hhchealth.org. We welcome 
your input. 
 
Sincerely, 

Dr. James Cardon  
CEO, Integrated Care Partners & Hartford HealthCare Chief Clinical Integration Officer 

Integrated Care Partners (ICP) continues to engage and recruit physicians and forge partnerships with health plans, employers and 
providers. Our collective goal is to deliver the highest-quality, coordinated patient care and improve the overall health of 
populations. We continue to seek providers who are equally committed to delivering the best care and interested in the opportunity 
to participate in the shared-savings deals ICP is negotiating with payers. At no cost to member physicians, ICP also can deliver care-
management resources for high-risk patients and the infrastructure needed to achieve quality measures that will allow providers to 
realize and sustain cost benefits and long-term viability in the currently changing health care market.  
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